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Als o  Admitte d  in  Ne w York
a nd Ma ryla nd

Te1ephone:(770) 232-9200
Facsimile:(770) 232-9208

Email: lsteinhart@te1ecomcounse1.com

September 14, 2007

VIA O VE R NIG HT DE LIVE R Y

Arizona Corporation Commission

DOCKETED
Docke t Control
Arizona  Corpora tion Commiss ion
1200 W. Washington Street
Phoenix, Arizona  85007
(602) 542-2237 SEP tv 2007

Re : Touchs tone  Communica tions  Inc.
Docke t No. T-04242A-04-0137

De a r S ir/Ma da m:

Enclose d ple a se  find for filing a n origina l a nd thirte e n (13) copie s  of Touchs tone
Communica tions  Inc. 's  re s pons e s  to  the  Commis s ion 's  re que s t for in forma tion  in
Touchs tone  Communica tions  Inc.'s  Applica tion a nd P e tition for Ce rtifica te  of P ublic
Convenience and Necessity to Provide Competitive  Intrasta te  Telecommunications .

S have  a ls o enclos ed an extra  copy of this  le tte r to be  da te  s tamped and re turned to
me  in the  enclos ed, s e lf-addres s ed, pos tage  prepa id enve lope .

If you ha ve  a ny que s tions  or if I ma y provide  you with a dditiona l infonna tion,
please do not hesitate to contact me.

1 36ue c t fuP
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M
I

5J .M. S te inhardt
Attorney for Touchs tone  Communica tions  Inc .

cc: Ma rce llo Aba lone
x>
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e'"
' UMichae l W. Pa tten, Esq. (facilitie s  ba sed only - via  2-Day De live ry)

Ca ndre a  Alle n, Utilitie s  Divis ion/Via  e -ma il to: CAlle n@a zcc.gov
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

TOUCHTONE COMMUNICATIONS INC. (C¢TCI99)
Docket No. T-04242A-04-0137

September 14, 2007

JFB1-1. If applicable, please update the proposed tariff submitted in the
application.

ANSWER: Not applicable.

All Contacts Providing Information/Response for the above question:

Gary Glodek, Director - Retail Operations
16 South Jefferson Road, Whippany, New Jersey 07981
E-Mail: gcglodek@touchtone.net
Telephone Number: (973) 739~9300

And

Lance J.M. Steinhardt, Esq.
Lance J.M. Steinhart, P.C.
1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
E-mail: 1steinha1t@te1eco1ncounseI.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

TOUCHTONE COMMUNICATIONS INC. ("TCI")
Docket No. T-04242A-04-0137

September 14, 2007

JFB1-2. If applicable, please update your response to (A-l8) and (A-19) of the
application.

ANSWER: See attached update to A-18 and A-19.

A11 Contacts Providing Information/Response for the above question:

Gary Glodek, Director - Retail Operations
16 South Jefferson Road, Whippany, New Jersey 07981
E-Mail: gcglodek@touchtone.net
Telephone Number: (973) 739-9300

And

Lance J.M. Steinhart, Esq.
Lance J.M. Steinhart, P.C.
1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
E-mail: 1steinhart@te1ecomcounse1.com
Telephone Number: 770-232-9200
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(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell in the State of Arizona:

l Y e s No
If "Yes", provide the name of the company or companies whose telecoimnunications services the
Applicant resells.

The company intends to resell services provided by Qwest and Global Crossing

(A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in the State of Arizona:

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission ("PUC") of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

Approved: Alabama, California, Colorado, Connecticut, Delaware, District of Columbia, Florida,
Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Mississippi, Missouri, Montana, Nevada, New Hampshire, New Jersey, New Mexico,
New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South
Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Virginia, Washington, West Virginia,
Wisconsin and Wyoming.

(A-l9) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to offer in the State of Arizona.

Note: If the Applicant ciurently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
persomiel employed by the Applicant. Indicate each employee's name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

Alabama, California, Colorado, Connecticut, Delaware, District of Columbia, Florida, Georgia, Idaho,
Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan,
Minnesota, Mississippi, Missouri, Montana, Nevada, New Hampshire, New Jersey, New Mexico, New
York, North Carolina, North Dakota, Ohio, Oldahoma, Oregon, Pennsylvania, Rhode Island, South
Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Virginia, Washington, West Virginia,
Wisconsin and Wyoming.

(A-20) Lis t the names  and addresses  of any a lterna tive providers  of the service tha t a re a lso a ffilia tes  of the
teleconnnunications  company, as  defined in R14-2-801 .

None .

B .  F INANC IAL INF O R MATIO N

(B-1) Indica te if the Applicant has  financia l s ta tements  for the two (2) most recent years .

X Ye s No

If "No," expla in why and give the da te on which the Applicant began opera tions .

Include "Atta chment D"

Provide the Applicant's  financia l information for the two (2) mos t recent years .

(B-2)

Note :

1. A copy of the Applicant's  ba lance sheet.
2 . A copy of the Applicant's  income s ta tement.
3. A copy of the Applicant's  audit report.
4 . A copy of the Applicant's  reta ined earnings  ba lance.
5. A copy of a ll rela ted notes  to the financia l s ta tements  and infonnation,

Make sure "most recent years" includes  current ca lendar year or current year reporting period.



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

TOUCHTONE COMMUNICATIONS INC. (c¢TcIs9)
Docket No. T-04242A-04-0137

September 14, 2007

JFB1-3. Please submit updated financial information for the two (2) most recent
years. Please refer to section (B-2) of the application.

ANSWER: See attached.

All Contacts Providing Information/Response for the above question:

Gary Glodek, Director - Retail Operations
16 South Jefferson Road, Whippany, New Jersey 07981
E-Mail: gcg1odek@touchtone.net
Telephone Number: (973) 739-9300

And

Lance J.M. Steinhart, Esq.
Lance J.M. Steinhart, P.C.
1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
E-mail: 1steinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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come Statement

accounting Period Ending: 12131/2006

Year to Date Acluai Percentage of Total Revenue

avenue

Long Distanoc Revenue
25,518,366.69 100.00%

oral Revenue
z5,518,366.69 100.00%

est of Sales

Carrier Fee

Agent Comm

Bill Expense

Pay Phone Comp

Taxes and Licenses

13,841.414.33

2,922,919.63

456,842.36

300289.02

1,696,1 16.20

54.24%

I 1.45%

1.79%

0. la%

6.65%

otul Cast of Sales 18,947,581 .54 74.25%

9rc>ss Profit 6,570,785.15 25.75%

Xp€llsE

operating Expenses

Office Expense

Telecommunications Expense

Occupancy Expeugg

Sales and MarketingExpense

Salaries

ins-EmplGrp

Equipment base

Depreciation

Transportation Exp.

Bank Service Charges

Credit Card Fee

insurance General

Legal & Aceounling

Tax Other

Contributions

374,843.5 l

47,667.64

401,950.48

160.163.92

4,481 ,724.10

229,581.29

80,421 .44

85, I 78.00

40,936.19

104,133.71

57,098.07

11,947.48

108,S15.87

307,807.32

750.00

1.47%

0. la%

1.58%

0.63%

l 7.56%

0.90%

0.32%

0.33%

0.16%

0.41%

0.22%

0.05%

0.43%

1.2 l %

0.00%

'oral Operating Expenses 6,492,'719.02 25.44

`otal Expense 25 ,440,300.S6 99.69%

Le! Income from Operations

)thee Income and Expense

78,06f>. 13 0031%

)thee Income Ami Expense

ntcrcsl Income (890.84) 0.00%

Fatal Other Income and Expense (890.84) ().{)()%

Het Income (Loss) 78,956.97 0.31%

;"ONFlLJENTIAL



Statement nl'Auets, Liabilities and Equity

Accounting Period Ending:12/31/2006

2006

As s e ts

Current Asset.;

Cash

Accounts Receivable

Prepaid Epenses

Other Currcnl Assets

29,744.41

1,655,046.26

4,001 .00

512,276.20

Total Current Assets
2,20 I ,067.87

Property. Plant 8; Equipment
Accumulated Depreciation

513,518.85

(222,24].00)

Net Property Plant & Equipment
291,277.85

Total Assets
2,492,345 .72

Liabilities and Equities

Liability

Current Liabilities

Accounts Payable

Accrued Expenses

1,81 1,543.03

564,233.20

2,375,776."3Total Current Liabilities

Total Liability 2,375,776.23

Equity

Equity

Common Stock

Retained Earnings

100.00

l 16,469.49

l 16,569.49Total Equity

Liabilities and Equities 2,492,345.72

CON FI DENTI AL



Balance Sheet
Accounting Period Ending: 12/31/2005 Year To Date

Balance

Asses

Cash

CheckAoc-DNt-DM

Checking accmxm-Retail

CD P8cdge-Dfll-DH!

Savc.Aa:-Dtllt-Dflt

(119,-18880)
3,010.93

100000.00
8.833.94

Total Calsh
(877643.93)

N et  AR

Total Net AR

Other Receivables

Total Other Rzoeivabks

lnventbry

Total Inventory

Prepaid Expenses

Prep CBT-Dfh-Dfh

Pr¢pFcdTax-Dfh-Dfll
AccSzax¢ln:Tu-D81-D!11

6.3"7.00

8,294.00

<. 994 . w
5

Total Prepdd Expenses 155615_00

Fixed Assets

luaelmp-Dflt-Dflx

AlOlAas¢lmp-Dt'l\-D!\t
OfficeEquip-D111-Dfln

A; DOffEquip-Dfh-DM

in!f3S<>flwar¢-Df\l-Dt1l
A:I)lnfraSof\-DN x-Dm

F8ffl&Fix-Dnl-Dfk

-¥DFurn&Fix-Dt1t-Dflt

28,678.44
(18.980.00)
118,830.50
( n w l w 9
39391.00

(25.873.00)
23.039.92

uo.oo3.w>

Total Fixed Ame 73.276.86

Other Assets

Loan Receivable "39.102.62
l In- 11

Total Other Assets

Accounts Rcceivabk

239,102.62

Total Accounts Reedvabk

Current Assets

A-'R-Dm-Dfh 520,464.58

520-46~'e..58Total Current Assets

I ll



Balance Sheet
Accounting Period Ending: 12/31/2005 Year To Date

Balance

Total Asset
760,815.13

Liabilities and Equities

Liability

Current Liabilities

AocPiy-Dilt-Dflt
payPhDn¢CompPay-DM-DGt
$alesTaxPny-Dill-Dfh
FedExcTaxpay-Dilt-Dflt
S\azelncTaxPay-DM-Dm

8
i

413,549.34
228,081.75

40,314.83
35,249.65
5,994.00

723,189.57Total Current liabilities

Long Term Iimltilities ._

Tool Long Tenn Idibilitig

Total uabjliw 723,189.57

Equity

Eqllify
commswcx-DH:-Dm
R¢tElrnings-Dfll-Dill

I00.00
15,280.32

Total E484
15,380.32

Retained Earnings

Raaind Eaminp

Total Nminea

Rztailned Earning; - cunun yan;-

anal Equity

Liabilities and Equitia

7,893.52

7893.52
14,351 .72

37,625.56

760,815.13



Income Statement
Accounting Period Ending: 12/31/2005

Quutzr To Dara
Aaual

Mweaungs of
Total Revenue

Year TO Date
Actual

Percentage of
Total Revenue

Revenue

AccR:c-D111-Dflt

Toxaikev-Dm-Dflx

134,056.17

2,SZ4,062.9l

4.53 %

95.47 %

100.00 %

134,056.17

16,196.350-92

.so %

99.18 44

100.00 %
Total Revenue

Cost of Sales

2,968,119.0§ 16,330,417.09

2,277,611.53 77.00 % 55.88 48

.01 %

1.79 %

2.07 *as

.00 as

.06 %

CarriuFoe-Dill-Dfll

DiscEafned-Dm-DM

BillExp-Df1l-Dfll

Pay PhonComp-Dflt-DM

FrandziseTax-Dfk-DM

CB'TLax-D81-D411

9.86 %

8.61 %

.01 as

.31 %

9,116,963.99
1,495.55

291,583.95
338,038.09

219.22
9,050.00

59.75 %
Total Cost of  Sales

GFDSS Profit

Expense r

Operating Expenses

291,583.95

zs 4 :m.84

219.22

9,050.00

2,83s.2s6.s4

12486254

95.7B %

4.22 %

9,7s7/3s0.so

6.573.066.29 40.25 %

628,132.45
I1,829.1 z
39,661.00
7,582.29
1,243.36
49,945.60
(20.059.78)

$92.00

21.7-3 %
.40 %
1.34 as
.26 %
.04 %
1.69 %
(.68%)
.02 %

7,870.23

(116,220.80)

17,427.39

260.00

l,602,9$6.95

2,776.68

5,621.59

.27 %
(34.21%)

59 %
.01 %

54.19 %
.09 %

.19 %

l4.B8 %

.Hz as

.24 '6

.15 %

. m  %

.96 %

.11 %

.01 %

.39 as

..-7 %

1.\0 %

.15 'as

.06 %

l1.s-1as

.02 as

. m  %

.03 98

.oz %

.oz as
210.80
229.48

60,954.06
34,714.29

.01 %

. m  %

2.06 as

1.17 'fs

_'fa %

.43 %

.02 %

.03 °/2
.40 %4

.28 %

.08 ea

.46 I

A¢n1Co\uln-DH1-Dht
Advertising-Dfh-DH!

Depmcialion-Dtlt-Dflt

Enbnainment-D01-Dflt

Fu¢1-Dfll-DU!
ln:-Emp1Grp-Dflt-Dil!

0ffExp-Dm-D111

Parking/Tolls-Dtlt-Dflt

Postage-DM-DM

Suppliw-DM-DM

Tax¢sPayroll-DU!-DH!
Trave.-Dfl1-Dfh

TradeShow-D111-Dfl!

Salaries-Dill-Dflz

O1llExp-DM-DM

TclcExp-Dflx-Dflt

L»ocAocChrg-DM-DM
¢sp-Dm-om
PagerSrv¢-Dfll-Qllt
Postage-Dflt-Dill

Equip1mwDfl\-DDI

$uppli¢5~DOK-Dfll
DuesSubsc-DM-Dth

B8NkChrg-DU!-DH!

Cr¢dixCardF¢¢-Dfu-Dflz
\nsGen-0111-DM

Legal Acc-Dflt-Dflt

145.00

19,135.43

12,651.61

l l , ! 7 5 3 1

12,046.79

.01 %

.as %

.43 %

.38 %

.41 %

2,429,844.98

36,286-00

39,661.00

23,634.58

1,773.80

156,648.40

37.681 .64

78711)

64,376.21

10,875.84

180.191 .76

24,912.50

9,457.72

2.9131633.30

2.97150

17,059.74

5,623.84

2,976.55

2,742.03

122,012.90

69,428.58

1,947.20

909.00

65,547.25

45,349.70

17.915.3 I

75,313.61

CONPIDENCIAL



Income Statement
Accounting Period Ending: 12/31/2005

Qulxt\erT0 Dane
Actual

Pexnenlage of
Total Revenue

Year To Date
Actual

Pwasnuge Of
Total Revenue

uT2.290.40)

6559.23

(5.82%)
.22 %

OutSrv-Dflt-DM

AuwExp-Dflt-Dflt

RentEr-Dil:-Dfh

RcntOff-D01-DY!!

Renlsw!d\-Dill-DI1!

Uzililics-DH!-Dil!

RepairMan-Dllt-DHI

FedlncTax-Dfll-Of!!

SxlncTax-Dill-DH!

Taxo¢h-Dt1¢~Dllll,
FIrms:nalLi§-Dflt~DM
Contribute-Dm-Dflt

misc-nM-Dm

28,m.42
63582

4,712.00
1s,¢z0.93

(12»72883)
(1.223.767.00)

.95 as

.02 %

. t s  %

53  %

(.43%)
(41-37%)

42,670.50

12.024-20

63 ,8053

14,034-34

38,677.42

2.581 .34

5,092.54

19,706.00

276.60

175.00

3,486.12

1,700.00

669.00

Total Qperating Exquunses

Intense Expense

Total Interest Expense

T ot a l  E xp en s e

437806.01 14.80 % ¢,558.785.53

.26 %

.07 %

.39 %

.09 %

.24 as

.0296

.03 %

.12 %

.o0 %

.00 %

.02 %

.01 %

.00 as

40.16 as

Net Income from Operations

Other Income and Expense

Other Income and Expense

437,806.01

(317843-47)

1-u80 % .r>,>s8,7a§33,

(10-58%) 14,280.76

40.16 %

.09 %

lntlhc-Dill-Df lt (6-68)

(6.68)

(70.96)

(10.96)Total Other Income and Expense

Interes t  Inonu/Expelmse

Total Interest lucolnne/Elrpesnnse

Total Other Income and Expanse

Earnings Before Income Taxes

Income Tax

ToW Income Tax

Net Income (Loss)

(6.68)

(312,936.79) (10.58%)

(70-96)

14,351.72 .09 %

(312.93w) (105896) 14,351.72 .09 %

C O N FID EN C IAL
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

TOUCHTONE COMMUNICATIONS INC. (GGTCI79)
Docket No. T-04242A-04-0137

September 14, 2007

JFB1-4. Please submit updated information for question (B-4) of the application.

ANSWER: There no changes to the projections requested in question (B-4)

All Contacts Providing Infonnation/Response for the above question:

Gary Glodek, Director - Retail Operations
16 South Jefferson Road, Whippany, New Jersey 07981
E-Mail: gcglodek@touchtone.net
Telephone Number: (973) 739-9300

And

Lance J.M. Steinhalt, Esq.
Lance J.M. Steinhardt, P.C.
1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
E-mail: 1steinhart@te1eeomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

TOUCHTONE COMMUNICATIONS INC. (MTCIQQ)
Docket No. T-04242A-04-0137

September 14, 2007

JFB1-5. Also, please provide detailed a summary of the technical and educational
backgrounds of those individuals listed as officers and directors of the
company. Please include the years of experience each individual has in
the telecommunications industry and in what capacity.

ANSWER: See attached technical and educational background information of the
listed officers and directors.

All Contacts Providing Information/Response for the above question:

Gary Glodek, Director - Retail Operations
16 South Jefferson Road, Whippany, New Jersey 07981
E-Mail: gcg1odek@touchtone.net
Telephone Number: (973) 739-9300

And

Lance J.M. Steinhart, Esq.
Lance J.M. Steinhart, P.C.
1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
E-mail: 1steinhart@te1ecomcounse1.com
Telephone Number: 770-232-9200

5
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Gre g o ry Glo d e k
Vice President

TOUCHTONE COMMUNICATIONS  INC.

1994 - P re s e n t To u c h s To n e  Co m m u n ic a tio n s  o f NJ , In c . Whippany, NJ

Vic e  P re s id e n t

Responsible  for managing and overseeing specific aspects of company operations pertaining to sales and marketing,
carrier reconcilia tion, account receivables, and various other facets of operations.

Work with officers and directors to ensure  that a ll departments arc implementing procedures that mainta in
profitability, growth, and customer sa tisfaction.

Deal directly with underlying carriers in order to audit vendor's  invoice  and insure  accuracy of each billed invoice  .

Evaluate  internal structure  in order to create  the most efficient and effective methods of operation.

Monitor industry changes to provide effective sales and marketing campaigns that generate  the highest percentage
of response possible based upon expenditures.

Oversee and implement collection procedures for all past due account receivables.

1 9 9 2 - 1 9 9 4 Cellular Warehous e Un io n ,  NJ

Vic e  P re s id e n t

Responsible  for managing and overseeing specific aspects of company operations pertaining to sales and marketing,
inventory control, account receivables, and various other facets of operations.

Developed new sales and marketing strategies to increase company recognition and promote company growth.

Worked with underlying ce llular providers to insure  proper customer tum up and billing as well as monitor
payments and financial reporting of monies due from these carriers.

Mainta ined proper inventory levels and tracked a ll inventory movement in and out to insure  proper inventory flow.

Worked directly on billing procedures and accounts receivables to insure  proper cash flow.

Worked directly with customers to provide  them with the  most cost effective  products and plans to implement into
their company structure .



Gius e p p e  Bio
President

1992 ..Present

TOUCHTONE COMMUNICATIONS INC.
TouchTox1e Communications of NJ, Inc. Whippany, NJ

P re s id e n t

Responsible for managing and overseeing all aspects of company operations.

Work with officers and directors to ensure  that a ll departments are  implementing procedures that mainta in
profitability, growth, and customer sa tisfaction.

Deal directly with underlying carrie rs to obta in the  most competitive  pricing and highest quality of service .

Evaluate  industry changes and trends that may bring about the necessity for company wide

Changes regarding rates, products, services, quality, etc .

Evaluate  internal structure  in order to create  the most efficient and effective methods of operation.

Monitor ca ll tra ffic and ca ll qua lity in conjunction with inte rna l qua lity control teams.

Negotia te  with carrie rs for insta lla tion of new circuits  and new hardware .

Integra te  ca ll records from carrie rs with internal billing systems to ensure  proper reporting of ca ll information and
proper ra ting of ca lls .

Work with technical terms to prevent outages or loss of service of any kind to the end customer.

1992 -. 1994 Cellular Warehouse Un io n ,  NJ

P re s id e n t

Responsible for managing and overseeing all aspects of company operations.

Developed new strategies to increase sales and promote company growth.

Worked with underlying ce llular providers to insure  proper customer tum up and billing as well as monitor payments
and financial reporting of monies due from these carriers.

Mainta ined proper inventory levels to handle  growing demand for products.

Worked directly with company officers and employees to ensure that a ll departments are  implementing procedures
that mainta in profitability, growth, and customer sa tisfaction.

Worked directly with customers to provide  them with the  most cost effective  products and plans to implement into
their company structure .

1988-1992 Montclair State College Montclair, NJ

Degree

Maj or, Finance
Minor, Ita lia n

l ll Ill l l l l  l l l l l l l l-I



Gary C. Glodek
Executive  Director, Re ta il Se rvice s

TOUCHTONE COMMUNICATIONS INC.

Experience:

1998 - Present TouchsTone Communications of NJ, Inc. Wh ip p a n y, NJ

Direc to r, Re ta il Opera tions

Manage the retail division including sales, customer support, provisioning, and all other aspects pertaining to the day
to day operations of the company as well as identifying and making necessary decisions to ensure growth and
profitability.
Work directly with Sales Manager and Support Representatives to ensure a constant flow of new business and monitor
salesman and customer needs.
Work directly with Customer Service Manager Provisioning Manager and Support Representatives to maintain the
highest level of customer satisfaction as well as the most effective and efficient methods for provisioning.
Work directly wide Business Development Manager to monitor changes in the industry environment and identify new
products and rates to maintain a competitive advantage.
Maintain a consistent line of communication with underlying providers to ensure that customers are properly
connected, serviced, and billed.
Regularly address concerns associated with the above functions with the President, Vice President, and Financial
Officer of the company to ensure that the company has the ability to stay competitive within the industry while
maintaining profitability.
Create and work within budgets set for marketing, sales, support, and operations.
Previously held positions of Customer Service Manager, Provisioning Manager, and Sales Manager which includes
bands on training with all internal systems and operations as well as communicating with internal personnel, end
customers, independent salesmen, underlying carriers, suppliers, etc.

1996- 1998 William Scott & Co. LLC, Investment Banldng Un io n , NJ

Senior Account Executive

Licensed Series 7 Representative as per the requirements of the SEC and NASD.
Worked directly with clients to determine long-term and short-term financial goals and helped clients choose the
appropriate investments to achieve these goals based upon performance and risk factors.
Managed a small team of Junior Account Executives which required teaching and assisting them with managing client
accounts and determining proper investment strategies for each individual investor.
Monitored market fluctuations utilizing technical and fundamental analysis to determine possible future market
movements in order to provide advise to clients and Junior Account Executives.

Education: 1992 -1996
1994- 1996

Rutgers University
Rutgers University School of Business

New Brunswick, NJ
New Brunswick, NJ

Degree

Major, Finance
Minor, P s ychology

Related Courses of Study

Business Management, Accounting, Marketing, Management Information Systems

Organizations and Activities

Pi Ka ppa  Alpha  Fra ternity -Founding Fa ther, Fundra is ing Cha irmen
Toas tmas ters  Interna tiona l- Pres ident, Rutgers  Univers ity Chapter, Public Speaking Organiza tion
LIBOR- Member, Model Inves tment Banking Organiza tion



Marce llo  Anza lone
Treasure r and Chie f Financia l Office r

TOUCHTONE COMMUNICATIONS INC.

PROFESSIONAL EXPERIENCE

Treasurer, Chief Financial Officer

Touchstone Communications,Inc., Whippany, NJ
Responsible for managing the financial affairs of TouchsTone Communications, which includes dealing with budgets, investments

and development of new business.

Oversee the day-to-day reporting of financial information to insure quality of financial reporting.
Review all contractual agreements between Touchstone and vendors/customers.

Evaluate credit worthiness of all current and prospective customers.

May 2002 - P re s en t

Septem ber 2000 - May 2002Vice President, Senior Dealer
Banda Nationale Del Lavoro, New York, NY

Evaluate trading opportunities by monitoring global macro economic conditions arid support trade ideas through technical
analysis.
Take proprietary positions on an outright or relative value basis utilizing interest rate futures, swaps, Treasuries, foreign exchange
spot and forwards.
Establish the bank's presence in the foreign exchange swap and non-dollar interest rate markets.
Develop relationships with numerous counterparts to enhance the bank's liquidity.
Develop risk management models to assist in monitoring cash flows and 'interest raft exposures.
Assist the sales force in marketing the bank to corporate customers.
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1998 - September 2000Assistant Vice President, Capital Markets Dealer
KBC Bank, New York, NY (formerly Krediet Bank)

Initiated proprietary positions on an outright or relative value basis utilizing futures, options, agencies and the sovereign debt of
G-7 countries.
Made markets in interest rate products including, non-dollar interest rate swaps, cross currency swaps, caps and floors for
corporate clients and inter-bank counterparts.
Created structures and provided pricing for the Project Finance group utilizing treasury locks and basis swaps up to thirty years.
Developed trading models using @ analyst to assist in pricing swaps and TED spreads.
Perfonned due diligence on investment grade bonds for inclusion in money market portfolio.
Trained the sales force giving them the necessary tools to market fixed income derivatives to a diverse group of clients

1993 - 1998

l

I

Assistant Vice President, Foreign Exchange Dealer
Bank Brussels Lambert, New York, NY

Traded all major forward currency swaps on a proprietary basis.
Market maker in G-20 currency pairs for customers and inter-bank counterparts in swaps up to ten years.
Utilized foreign exchange futures as well as Euro-currency interest rate futures to manage position risk and to initiate proprietary
positions to augment trading revenue.
Extensive experience in all European currency forwards in both market making and proprietary position taking.
Provided substantial liquidity for the inter-bank market in most European currency pairs during New York trading hours with an
emphasis of forward Belgian, and ECU.
Developed a number of spreadsheets to help trading and sales-staffbetter understand risk within portfolios.
Achieved two to three times budget in each of the years worked.

l
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Dealer, Money Markets
National Bank of Canada. New York,NY

1990 an  1993

l
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Traded short-term US Government securities book on a proprietary basis.
Hedged the Banks interest rate exposure using futures and interest rate swaps.
Arbitrage currency deposits through foreign exchange spot and forward markets.
Implemented system based program to track profitability for each trading center.

E D U C A T I O N

Level III CFA Candidate, Association for lnvesment Management and Research, 2002.

Bachelor of Science, Finance .Cum Laude and Dean's List
Seton Hall University, South Orange, New Jersey
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